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 OPERATOR INSTRUCTIONS 
 

MODEL910 
REMOTE TELLER SYSTEM 

 
BY 

 
ComCo Systems 

 
I SYSTEM DESCRIPTION 
 
The Model 910 Remote Teller System is an underground pressure/vacuum system which utilizes 
a 4” x 7” tube system and carrier. The carrier travels from the teller unit to the customer unit 
under vacuum and returns under pressure. The blowers are located in the customer unit. 
 
 The carrier travels under pressure or vacuum until it reaches and activates a “carrier arrival 
photosensor”. This action causes the blowers to be turned off, and the carrier settles onto a carrier 
catch. The carrier access door also opens at the terminal that received the carrier. 
 
Each unit incorporates a carrier catch which is spring loaded to allow the carrier to push past the 
catch coming into the unit. The catch then springs back into the catch position to prevent the 
carrier from falling back down into the transmission tube. A motor driven cam is used to move 
the carrier catch out of the transmission tube. This allows the carrier to drop into the transmission 
tube at the start of any send cycle. 
 
The carrier “settles” in a tip tube, which is connected to the unit door. When the door opens, the 
tip tube is rotated outward toward the user for presentation of the carrier. 
 
II THEORY OF OPERATION 
 
Power ON/OFF: 
 
The power switch in the middle of the teller unit control is the ON/OFF power switch. The 
switch is a rocker “ON/OFF” type. A power ON indicator illuminates when power is applied. 
 
Pressing the POWER switch applies power to the system and turns the power indicator lamp on. 
If closed, the teller unit door will open. 
 
Turning power off will cause both the teller and customer unit doors to close (for night time 
shutdown). 
 
The power switch may be used to recover from unusual operating circumstances just by turning 
power OFF and back ON again.  
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SEND: 
 
The SEND switch on the teller unit initiates the send cycle to transport a carrier from the teller 
unit to the customer unit. The Send LED is illuminated when the system is in the Send cycle. 
When the Send switch is pressed the teller door closes, the carrier release motor activates and the 
carrier drops into the tube. Two seconds after the Send switch is pressed (door close time), the 
vacuum blowers turn on at the customer unit and draws the carrier through the tube into the 
customer unit. 
 
The carrier interrupts the carrier arrival photosensor, which turns the vacuum blowers off. The 
carrier settles onto the carrier catch and the customer unit door opens. 
 
The send function incorporates a preset timer which will turn the vacuum blower off if the carrier 
does not reach the carrier arrival photosensor in a pre-determined time period. The customer unit 
door opens at the end of the timer time out.  
 
 
RECALL: 
 
The RECALL switch on the teller unit initiates a Recall cycle. The Recall LED is illuminated 
when the system is in a Recall cycle. This function is provided to enable the teller to “recall” a 
carrier from the customer unit. Also, when the customer unit send switch is pressed, the system 
enters the Recall cycle. 
 
The recall function may also be required to clear a carrier from a 4” x 7” transmission tube or 
from the customer unit in the event of a problem. When the recall switch is pressed, the customer 
door will close (if it is open), the carrier release motor will activate and the pressure blower will 
turn on. The carrier will drop into the tube and be driven to the teller unit. 
 
The carrier interrupts the carrier arrival photosensor in the teller unit, which turns the pressure 
blower off. The carrier drops onto the carrier catch and the teller unit door opens. 
 
The recall function incorporates a preset timer which will turn the pressure blower off if the 
carrier does not reach the carrier arrival photosensor in a pre-determined time period. The teller 
unit door opens at the end of the timer time out. 
 
OPEN/CLOSE 
 
The Open and Close switches control the door on the customer unit. The teller unit door responds 
just the opposite to the customer unit door. This control function is required to allow the teller to 
(1) send a carrier to the customer unit if a customer happens to drive off with a carrier or (2) 
close the customer unit door for any other reason. 
 
  The Open and Close switches may need to be cycled when trying to clear a problem with carrier 
transmission into the teller unit. 
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CARRIERS: 
 
Proper operation of the system requires that the carrier latch be securely fastened prior to being 
inserted into the teller or customer unit. If the carrier is not securely latched, it may open during 
transmission and cause faulty operation of the system upon its arrival at the teller or customer 
unit. 
 
Coins (including rolled coins) should be in a bag for transfer between units. Tellers should advise 
customers against overloading the carrier or sending coins without bags. Also, all contents of the 
carrier must be fully within the carrier and not caught between the top and bottom edges of the 
carrier. Multiple carrier transmissions should be used if larger quantities of coin or bills must be 
transferred between units.   
 
CUSTOMER UNIT SWITCHES: 
 
Two switches are located on the panel of the customer unit. One is a CALL switch and the other 
is a SEND switch. 
 
CALL: 
 
The CALL switch is connected to the audio system and alerts the teller that the customer has a 
question or request.  
 
SEND: 
 
The SEND switch on the customer unit is used by the customer to initiate a carrier send function 
from the customer unit. The carrier should be inserted in the customer unit before the customer 
Send switch is pressed. When the customer Send switch is pressed, the system responds as 
defined in the RECALL section above.  
 
SAFETY ACTUATOR SWITCHES: 
 
A safety switch actuator is located at the top of both the teller and customer unit door openings. 
If, during the door closing sequence, the safety actuator is raised, safety switches will be 
activated, and the door closing action will automatically be reversed. On the teller unit, when the 
safety switches are cleared, the door closing sequence will resume. The customer unit door will 
remain open until the customer Send switch is pressed again. This is a safety feature to protect 
personnel from having fingers caught in the door upon closing. 
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 DOCUMENTATION: 
 
Cut sheets are attached which define the installation requirements for the system, including 
power requirements and other signal cable requirements. 
 
Wiring Diagram number 500264 defines the field wiring from the customer unit to the teller unit.  
 
Document number 500356 defines the adjustments to the 521K controller.   
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